Wednesday, June 22, 2022 at 13:55:47 Central Daylight Time

Subject: [Outages] RESOLVED: storage system interruption at UC

Date: Wednesday, June 15, 2022 at 2:35:40 PM Central Daylight Time
From: Outages on behalf of no-reply--- via Outages

To: outages@chameleoncloud.org

Attachments: ATTO0001.txt
Outage Start: 2022-06-13 15:08

Outage End: 2022-06-15 14:13

Update: 06/15/2022:

Provisioning of new instances at UC is now functional with all the Chameleon supported images available.

Unfortunately, we were not able to restore all of the images. We are still in the process of restoring some of them
and will be contacting users whose images have not been possible to restore and working with them through
available options. If you don’t find the image you are looking for, please reach out to help desk.

We've discovered data-loss affecting the glance images stored at CHI@UC. We've frozen writes to the storage cluster
to improve the odds of data recovery, and are investigating options.

Once we have identified a safe route to resume operations, we will restore the Chameleon maintained images to
allow normal testbed usage. In the meantime, provisioning of new nodes will fail with the message "Failed to

download image, 0 bytes found".
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